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FoREWORD

Dear Eldercare Practitioners and Volunteers,
Thank you for picking up the CONVERSATION STARTER KiT!

At the beginning of our 3-year journey in the EMPowERING SENIORS PRrojJECT, eldercare sector leaders agreed that practitioners
often designed services for seniors based on common practice and these services tend to be programme-centric. Seniors were
often viewed as needy and mere recipients of service. However, the leaders agreed that more could be done to recognise seniors’
value in contributing to our communities and society. From these observations, there is a call for the eldercare sector to shift
towards greater person-centred care and purposeful engagements.

The NCSS Quality of Life study showed that providing opportunities to exercise autonomy, encouraging social participation in
community and engaging seniors’ personal potential could significantly contribute to improving their quality of life. As a
follow-up to these findings, the Empowering Seniors Project seeks to create evidence-based engagement activities to guide
practitioners and volunteers in empowering seniors by enhancing their psychosocial wellbeing for improved quality of life.

This toolkit is a product of the collaborative effort amongst 15 core team agencies, together with the National Heritage Board and
National Council of Social Service. The toolkit will take the seniors through various historical landmarks in Singapore and
familiar everyday objects, which we hope to invoke memories and invite seniors to share about their past experiences. We believe
everyone has a story to share and this sharing can impart the richness of one’s life to the next generation.

While we began with a small team of leaders, a mind-set shift towards empowering our seniors in the eldercare sector requires
“all hands on deck!” and we are so glad to have you with us on this journey! We hope that your organisation will be a champion to
purposeful engagements so that seniors are empowered to live dignified lives in their golden years. Enjoy the journey!

Mr Anjan Ghosh Mr Alvin Tan
Director Assistant Chief Executive
Service Planning and Development Group Policy and Community

National Council of Social Service National Heritage Board



A vegetable farm at Punggol, c./970s
B, N1970FK

Courtesy of the National Museum of Singapore, National Heritage Board



A vegetable farm at Punggol, c.1970s
BESXE, £919704F4K

. Did you or anyone you know live on a farm before?

REIRINMRA SR B ES TRAEIE?

2. What was life like on a farm? Tell me more.

FEZ TRNENEEZELAHFN? BRI,

3. How was life on a farm different from life in your
neighbourhood now?

WMAENEENTE "LUe" e NERFEH AR —157

Ho Seng Choon - Poultry Farmer

ory: ps://roots.sg/learn/stories/Trading%20Stories%20-%20Poultry%2o0Farmer/stor
Story: https:/roots.sg/1 /st /Trading%20St % Poultry%2oF /story



Village in Seletar, 1900s-1930s
SLEAZHA, 1900 - 19304Ff%

Courtesy of the National Museum of Singapore, National Heritage Board



Village in Seletar, 1900s-/930s
SSERAZHN, 1900 - 1930&F4

. Did you or anyone you know live in a kampong before?

RBARNRBAZRBEEHE (2H) EIBE?

2.  What was life in the kampong like?
What do you like or not like about living in a kampong?

HBERNERREAFN? (REREBEEB? AfTa?

3.  How do you compare life in the kampong with your
current home?

(RMENEENEHBNEERE 217

Former Nee Soon Village
Landmark Info and Related Trail: https:/roots.sg/Content/Places/landmarks/yishun-sembawang-heritage-trail/former-

nee-soonvillage



The Toa Payoh New Town Public Housing Estate, c./1960s
REEHE, H1960FK

Courtesy of the National Museum of Singapore, National Heritage Board



The Toa Payoh New Town Public Housing Estate, c./960s
REEHE, N1960FK

. Do you live in a HDB flat?
REEBFHREE?

2. How many times have you moved house? How did you feel each
time you needed to move?

REZEMILTLRK? BRIRK, (REALARR?

3.  What do you enjoy most in your housing estate now?
RERMEENHXIE? ATA?

Eye in the Sky — Dakota Crescent Estate
Video: https:/roots.sg/Roots/learn/resources/Videos/eye-in-the-sky-dakota-crescent-estate
A Nation Remembers: Queenstown — The First Satellite Town

Video: https:/roots.sg/Roots/learn/resources/Videos/a-nation-remembers-queenstown-the-first-satellite-town



Sri Mariamman Temple, 1960s-1980s
DERSHERE, 1960 - 1980%f%

Courtesy of the National Museum of Singapore, National Heritage Board



Sri Mariamman Temple, 1960s-1980s
SEZSEHER, 1960 - 19805

.  Have you been to a Hindu temple before?
When was your first visit?

RESEIEBEL? {RE—REHNEB 2 E?

2. What did you see, hear or do there?
REENEBEERN, WIS THA?

3. Is there a place of worship you go to regularly?

RE 2% X RBEFRIIZAE?

Murugaian s/o Ratnaswami Asari — Goldsmith

Story: https:/roots.sg/learn/stories/Trading%2oStories%20-%20Goldsmith/story



Thian Hock Keng Temple, 1960-1990
XEZ, 1960 - 1990 £

Courtesy of the National Museum of Singapore, National Heritage Board



Thian Hock Keng Temple, 1960-1990
g 1960 - 1990 £

. Have you been to a Chinese temple before?
When was your first visit?

RETEAFEE? (RE—REEAFHETLIER?

2. What did you see, hear or do there?
IREEATFTEEERN, WM T HA7

3. Is there a place of worship you go to regulariy?

REZE ENRBEFRIZAE?

Eye in the Sky — Thian Hock Keng and Singapore Yu Huang Gong

Video: https:/roots.sg/Roots/learn/resources/Videos/eye-in-the-sky-thian-hock-keng-and-singapore-yu-huang-gong



Sultan Mosque on Muscat Street, c.1970
STEEAMABEERE, 491970 &£

Courtesy of the National Museum of Singapore, National Heritage Board



Sultan Mosque on Muscat Street, c.1970
STEFHAAEIHE, L9 1970 F

. Have you been to a mosque before? When was your first visit?
RELRIHELE? (RE—REEHEZ T ARE?

2. What did you see, hear or do there?
(RERIBEZEZERN, WTRHET 27

3. Is there a place of worship you go to regulariy?

RBEZE ENRBEFRIZAE?

Sultan Mosque

Landmark Info and Related Trail: https:/roots.sg/Content/Places/national-monuments/sultan-mosque



Cathedral of the Good Shepherd, 1890-192.0
EWEHERE, 1890 - 1920 £

Courtesy of the National Museum of Singapore, National Heritage Board



Cathedral of the Good Shepherd, 1890-192.0
EWFHEE, 1890 - 1920 F

. Have you been to a church before? When was your first visit?
(REIHEB? REBE—REHERMH L MHE?

2. What did you see, hear or do there?
IRERZEEERN, TR T 27

3. Is there a place of worship you go to regulariy?

REZE ENRBEFRIZAE?

Cathedral of the Good Shepherd

Landmark Info: https:/roots.sg/Roots/Content/Places/national-monuments/cathedral-of-the-good-shepherd
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The Capitol Theatre, c.1970
BT, 49 1970 F

Courtesy of the National Museum of Singapore, National Heritage Board



The Capitol Theatre, c.1970
BE#XET, 29 1970 &

. Do you like going to the movies?

REREXEBZE? ATA?

2.  What are your favourite movies?
IRERENRET L RENEE?

3.  Who are your favourite movie stars?

ERIREENNELHAE?

Cinemas Over the Years

Story: https:/roots.sg/Roots/learn/stories/cinemas-over-the-years/story



“Twakow” Lighter Vessels on the Singapore River, c.I1974

MONBCABEAEAT (KRS, MAL. AlfR) . 2919744

Courtesy of the National Museum of Singapore, National Heritage Board



“Twakow” Lighter Vessels on the Singapore River, c.1974
ATNBCRIBFRYBAT (RS, FRAL. AlfR) . 2919744

.  What do you remember of the Singapore River?
{RITFTANESA B +A1cie? BRIFIBOE, (REBEIHA7

2. What could be found along and around the Singapore River?
EIRRVICICH, MBIRYFT NGB EAE R L A7

3.  How has the Singapore River and its surroundings changed?
M BTN RIFT NS B A AR E?

Singapore River Walk

Heritage Trail: https:/roots.sg/visit/trails/singapore-river-walk



Tanjong Pagar Railway Station, early mid-20th century
AREEXZE o, 20 thE E¥ i

Courtesy of the National Museum of Singapore, National Heritage Board



Tanjong Pagar Railway Station, early mid-20th century
FHREBEAZE uh, 20 g 3 I

. ~ When was the last time you were at the Tanjong Pagar
Railway Station?

(RRE—RERRESKEFWZEMF ARK?

2. Have you travelled to Malaysia with your family or friends?
RBIRR AR ES KA LRI ?

3. Please share with me your travel stories.

B IRE S I — AR L S
REB EL 2 EXRIMERTT, READZEME!

Former Tanjong Pagar Railway Station

Landmark Info: https:/roots.sg/Content/Places/national-monuments/former-tanjong-pagar-railway-station



Happy World Amusement Park, 1959
RRMHR, 19594

Courtesy of the National Museum of Singapore, National Heritage Board



Happy World Amusement Park, 1959
RRHR, 19594

. Which was your favourite amusement park and what did you
do there?

RESNB—1HKRE (KR, ftF, BEHEXWRK
tHR) ? ERRDE, (REIWEHFL?

2. Who did you go to the amusement park with?
{REIRIE— K R197?

3.  What do you enjoy doing for recreation?
RERT LIRAER?

Theme Parks in Singapore

Story: https:/roots.sg/learn/stories/themeparks-in-singapore-story



Clifford Pier and Change Alley, c.1970s
ATIRLNEER, 491970 &K

Courtesy of the National Museum of Singapore, National Heritage Board



Clifford Pier and Change Alley, c.1970s
IATREAMEEE, 29 1970 4

.  What do you remember of this place?
RN Z DT EFAILIC? XKk, <SIRERITA?

2. What was the Central Business District (CBD) like?
METRIRE RO EATER?

3. Have you ever been to any of the Southern Islands?
(eg. Kusu Island, Sisters’ Islands)
1Tﬁ£5_%ﬁbni}§zﬂ’3ﬁa%mm5u3? planeels s, HIKS.
BIREZIH—Ro

Johnston’s and Clifford Pier
Story: https:/roots.sg/learn/stories/johnstons-and-clifford-pier/story
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Queen Elizabeth Walk at the Esplanade, mid-1970s
FRFHREE (EAME), 1970 A E3MH

Courtesy of the National Museum of Singapore, National Heritage Board

iy




Queen Elizabeth Walk at the Esplanade, mid-1970s
FFID EEE (RARE), 1970 £RLFH

.  What do you remember of this place?
RN Z DT EFAILIC? XKk, <SIRERITA?

2. Who did you go with? Why was it such a popular place?
RIFEETXE? AH2AX DT RLZID, RHEE?

3. When was the last time you were there?
REE—REBEZRTLIHE? REIFBEMA L7

Queen Elizabeth Walk
Landmark Info: https:/roots.sg/Content/Places/historic-sites/queen-elizabeth-walk
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Jinrikisha Station (near Chinatown)

ANEY (KIEWBEED)

© Urban Redevelopment Authority. All rights reserved.



Jinrikisha Station (near Chinatown)
ABDEY (KIEHWBEES)

. What is special about this place?
X BB+ A4FHIRIE?

2. What was Chinatown like in the past?
MBIRI R FZE KB DN E LRI TT?

3.  What do you like to do in Chinatown?
REREFEKBAA?

Blast from the Past — Scenes from Chinatown in the 1960s
Video: https:/roots.sg/Roots/learn/resources/Videos/blast-trom-the-past-scenes-from-Chinatown-in-the-1960s



National Day Parade at the National Stadium, 1970s-1980s
ERFBENERSL, 1970 - 1980FK

Courtesy of the National Museum of Singapore, National Heritage Board



National Day Parade at the National Stadium, 1970s-1980s
EXABERERELL, 1970 - 198045

. Have you been to the National Stadium?
RELEREEIELE?

2. Why did you go there?
IREEBIEMEF AT

3.  What are your memories of the National Stadium
or National Day?

IRNERAEBTIEETAILIC? XK, DMFRBETA?

A Nation Remembers - First National Day Parade
Video: https:/roots.sg/Roots/learn/resources/Videos/a-nation-remembers-tirst-national-day-parade



The Public Utility Board’s (PUB) Kallang Gasworks, c./980s
AAEWE KBE) mLES T (KEK) |, 29 1980 F

Courtesy of the National Museum of Singapore, National Heritage Board

Despite best efforts, NHB is unable to trace the copyright holder for this object.
It apologises for any infringement and invites the rightful owners to make contact.



The Public Utility Board's (PUB) Kallang Gasworks, c./980s
ARSLE OkERE) MRS T () |, £ 1980 & K

. What do you recall of this landmark and its surrounding area?
RN Z DT EFAIRIC? XKk, <SIRERITA?

2. Do you know any friends or family members who used to
work there?

IRERATBRREL~HSEIE OKkBERFE) EYIsKTFEE?

3.  What are your memories of the areas around the Kallang
Gasworks?

RIS ES BERMAE 218127

Kallang Gasworks

Landmark Info: https:/roots.sg/Content/Places/historic-sites/kallang-gasworks
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The National Theatre, c.I1970
EXEZ, 29 1970 &£

Courtesy of the National Museum of Singapore, National Heritage Board



The National Theatre, c.1970
E=xEI7, 29 1970 £

. What do you recall of this landmark?
{RISX P HTTE - AIIC?

2. Have you been inside the National Theatre?
IRETEREIZIS?

3. What were the performances held at the National Theatre?
RCREXREZEEITIMH2REIELE?

National Theatre
Landmark Info: https:/roots.sg/Content/Places/historic-sites/national-theatre



Gazebo at the Singapore Botanic Gardens, c.1970
FINFEYER RE, 4 1970 £

Courtesy of the National Museum of Singapore, National Heritage Board



Gazebo at the Singapore Botanic Gardens, c.1970
HIKEYER RS, 299 1970 &

. What are your memories of the Singapore Botanic Gardens?
RN EYMEE FT21812? XkBR, SFRBEIGFL?

2. When was the last time you visited it?
REE—REBEZTLIE? REBEMA L7

3.  What do you like or not like about this place?
REREEYELS? Afta”?

4. Do you think enjoying nature is good for us?

RINAZER KB ARANBATE T 747

Singapore Botanic Gardens
Landmark Info: https:/roots.sg/Content/Places/landmarks/bukit-timah-heritage-trail/singapore-botanic-gardens



North Bridge Road, c.1970s
B CNEXR 5E8) , 29 1970 £

Courtesy of the National Museum of Singapore, National Heritage Board



North Bridge Road, c.1970s

. What are your memories of this place and its surrounding area?
RN X—HHtAiclc? XskiB R, <SRBRMTA?

2. Where were some of your favourite places you went to when
You were younger?

FRONE, (RESREMLEMT? A7

3. Why are these places special to you?
X T IHRB 2552 X?

Heritage in Episodes — A Songkok Maker
Video: https:/roots.sg/Roots/learn/resources/Videos/heritage-in-episodes-malay-heritage-centre-a-songkok-maker



MacRitchie Reservoir, c./970s
ZEZTEKME, 24 1970 £

Courtesy of the National Museum of Singapore, National Heritage Board



MacRitchie Reservoir, c.1970s
ZEZEKME, £ 1970 £

.  What do you remember of MacRitchie Reservoir?
IRNZEZEZKEEMLICIC? ZsktER, <CIRBEIHFA?

2. What other parks and gardens have you been to?
Which is your favourite?

REEIPLEREHIEE? B—P2IREERORESEE?
N7

3.  What do you enjoy about nature?
IRERKBRBE? AftA?

Eye in the Sky - Seletar Lookout Tower

Video: https:/roots.sg/Roots/learn/resources/Videos/eye-in-the-sky-seletar-lookout-tower



fEcoGNISING THE POTENTIAL OF SENIORS AND ENABLING THEM 10
MARE INDEPENDENT CHOICES TO THRIVE MERNINGFULLY.

AN INITIATIVE BY : IN COLLABORATION WITH :
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